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Unsuspend User 
 (Modifying Suspend User function) 

Using the Unsuspend User Wizard, you can cancel or forgive individual suspended users.  

 
1. Click on User Maintenance Wizard Group     

2. Click on Unsuspend User.  
 
 
Unsuspend User screen 
displays.  
 
 

3. Locate the appropriate user. 
 
 

4. Select the Reason for the 
unsuspension from the drop 
down menu. 
 

5. Enter the the Date to 
unsuspend the user's loan 
privileges or the number of 
days to unsuspend (depends 
on property setting). Do not 
edit the Suspension key field. 

  
 
6. Click the Unsuspend User 

button. 
 
 
 
 
 
 
The Display User screen will show 
the suspension/unsupension 
record entries under the 
Suspension tab. 
 
 
 
 
NOTE:  For more detailed 
information or specific questions, 
use HELP wizard. 
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